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“The level of joy and happiness in my practice today on a scale of 1 
to 10” (10 being the happiest) 

40.3% answered 8 or above with only 1 respondent at a 10! 
50% said in the range between 4 and 7 

9.7% out of 62 said 3 or less 

Thank you so much for 
participating in this last 
survey!  As promised, I’m 
providing each of you 
with the survey results.  

Top problems you would 
like to have solved: 

Most would like improved staffing and 
employee management, and fewer 

patient problems (like missed 
appointments).  Increased business and 

profitability followed a close second. 

���������� 

Most of you say your greatest 
concern is “finding the one key 
change you can make to best 

reduce cancellations and failed 
appointments.” 
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 43.5 %  

Say leadership 
“coaching” for 
dentists is a 

“Fantastic Idea!” 
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Top 3 preferred formats 
for leadership training: 

 

32%    On-line email electronic 
courses spaced out over several 
weeks and sent to your desktop 
 

27% Face-to-face in classroom  
 

27% DVD / Video 
 
 
 

When asked what level of 
accountability their staff 

demonstrates, most answered: 

 “Great.” 

I know they try hard to please, so I 
understand when they don’t. 

On the flip side, 8.1% said 

“Not so Good.” 

I have to stay on top of everything, 
all the time. 


